
About 600 families every year experience the 
tragedy of the sudden and unexpected death 
of their baby or young child. Though most of 
the babies are under six months of age, a very 
small number of older babies and even young 
toddlers also die without apparent reason.

Around half of these families may eventually 
receive at least a partial explanation of why 
their baby died, but for the remaining families 
no cause will be found. The death will be 
registered as SIDS (Sudden Infant Death 
Syndrome), SUDI (Sudden Unexpected Death in 
Infancy) or simply ‘unascertained’. 

The Lullaby Trust offers confidential support to 
any family following the sudden and unexpected 
death of their baby or toddler.  This is available 
immediately or at any later time in their lives. 
Friends, carers and professionals can also 
receive support.
 

Befrienders
We have over 60 Befrienders throughout the 
country, who are themselves bereaved parents, 
grandparents and other relatives. Befrienders 
offer personal support which can be arranged 
via the Helpline. They will keep in touch regularly, 
usually by phone or email.

Becoming a Befriender
All Befrienders are trained and supported in their 
volunteer work by professional staff at The Lullaby 
Trust. If you been bereaved at least four years and 
would like to consider becoming a Befriender 
please call the Support and Development Team on 
0808 802 6868 or email
support@lullabytrust.org.uk

Family Days
Regional staff across England, Wales and 
Northern Ireland organise free family days every 
year. They are held at a place such as a theme 
park or country venue where you and your family 
can enjoy time in relaxed surroundings, and meet 
and talk with other families and Befrienders, if 
you wish. To find out more about these days 
please contact us on 0808 802 6868.

The Lullaby Trust offers 
the following support:
Bereavement Support Helpline
The Bereavement Support Helpline number is: 
0808 802 6868. Calls are free from all landlines 
and most mobile phone networks.

Our Bereavement Support Helpline is open every 
weekday from 10am–5pm and every weekend and 
on bank holidays from 6pm–10pm in the evenings.

All calls are answered personally, by specialist 
advisory staff during office hours, and at 
weekends and public holidays by trained volunteer 
Befrienders who have themselves experienced the 
sudden death of their baby or toddler.  We do not 
offer a formal counselling service but rather the 
opportunity to talk freely, for as long as required, 
with a sympathetic and understanding listener.

Email
Contact by email is also welcome at: 
support@lullabytrust.org.uk 
A Bereavement Support Helpline adviser will 
usually respond within the same working day, or 
on the Monday following a weekend contact.

Website
The Lullaby Trust’s comprehensive website 
www.lullabytrust.org.uk offers expert advice, 
research findings, Lullaby Trust leaflets and fact 
sheets to download, as well as a dedicated section 
on bereavement support. Visitors to the website 
can sign up online for a monthly enewsletter that 
covers all aspects of The Lullaby Trust’s work.

The Lullaby Trust’s website also features a 
bereaved parents’ discussion forum where 
families can receive and offer support to each 
other and share advice. 

In Memory website
Our In Memory site offers bereaved families the 
chance to create an individual memorial page for 
their child, and other family members and friends 
can also add their tributes. Please visit 
www.inmemory.lullabytrust.org.uk

 



Reading
The Lullaby Trust produces three free booklets 
which many bereaved families find helpful, both 
in the early days of their bereavement and in 
the longer term. The booklets can be posted by 
Helpline staff or downloaded from the website.

“When a baby dies suddenly and unexpectedly” 
outlines the practical processes and 
arrangements that are necessary after the  
death of an infant, and some supportive 
information around grief and loss. The leaflet 
also offers suggestions for supporting other 
children and family members. 

“When my baby died… parents tell their stories” 
is a collection of writings by families who have 
also experienced the sudden and unexpected 
death of their baby. The Helpline advisers can 
also provide information about support for any 
other children in the family. “The child death 
review” explains the child death review process, 
which takes place for every child death.

 

Other useful contacts:

BLISS
Support, including after bereavement, 
for the family of a premature baby.
www.bliss.org.uk 0500 618 140 

Child Death Helpline
For anyone affected by the death of a 
child of any age from any cause.
www.childdeathhelpline.org.uk 
0800 282 986

SANDS
Support after neonatal death or stillbirth.
www.uk-sands.org 020 7436 5881

Sudden Unexplained Death 
in Childhood (SUDC)
For those whose child was over the 
age of one year.
www.sudc.org USA-based

Winston’s Wish Helpline
Help and advice in supporting a bereaved child.
www.winstonswish.org.uk 08452 03 04 05
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CONI (Care Of Next Infant)
Families who are expecting another child 
after the sudden death of a previous baby may 
welcome extra emotional and practical support 
from the CONI programme. Run in partnership 
with the NHS, CONI is widely available across 
England, Wales and Northern Ireland. Frequent 
contact with local health care professionals and 
the loan of equipment such as monitors, can 
help give reassurance and confidence to families. 
A call to our Bereavement Support Helpline can 
identify a local CONI Co-ordinator.
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